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Dear Colleagues,

I once heard a person say, “An optimist stays up until midnight to see in 
the New Year. A pessimist stays up to make sure the old year leaves.”

This is always a hopeful time, as we celebrate the end of one year and 
the beginning of yet another; and while 2016 was an eventful year, we 
must also look back on this year with the knowledge that brighter days 
are ahead of us – that, although our challenges are great, each one of us 
has the courage and the determination to rise up and meet them.

As we reflect on the past year, I believe that we have many reasons 
to have pride in our accomplishments and, look forward with 
enthusiasm to the next year. 2016 saw many new happenings at 
MoneyOnMobile. In our endeavour to provide Digital Transactions
to the last mile, we partnered with YES Bank and RBL Bank in the 
capacity of a Business Correspondent. MoneyOnMobile also tied up 
with the Kalighat Society for Development Facilitation which enabled 
Digital Transactions to over 75,000 underprivileged women by empowering 
them as our retailers. Another noteworthy engagements were our direct tie-
ups with BSES Rajdhani Power Limited, Uttrakhand Power Corporation Limited (UPCL) and,  Indraprastha Gas 
Limited.  In line with our ongoing endeavour to facilitate seamless mobile based transactions; we at 
MoneyOnMobile launched MOM ATM services pan-India, enabling cash withdrawal from our retail touch points.

From The Management’s Desk
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With our united efforts we pledge to continue to transform ourselves and take on new challenges to improve 
satisfaction among our Channel Partners, Shareholders and, Employees. It is our common goal to deliver an 
experience for our clients,  that is positively enriching in every way.
 
Thank you for being a part of our journey so far, and I invite you to join me in anticipating what we will accomplish 
together in the year to come.
 
New Year is a time of hope and renewal. I wish you all and your families, a very happy and an eventful New Year 
2017! 

With personal regards,

Ranjeet Oak
President and COO

Ranjeet Oak
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With the recent Demonetisation Policy laid down by the Government of India 
people were seen queueing up outside banks and ATMs to withdraw cash in 
lesser denominations. In our endeavour to support this directive, we at 
MoneyOnMobile launched “MOM ATM”, which enables withdrawal through 
either a Debit or an ATM Card up to Rs.2000/- per day; thereby lending our bit 
towards promotion of Digital Payments in India.
 
MOM ATM is a mobile Point of Sale Device which gets paired with a 
smartphone with MoneyOnMobile Retailer Application using the Bluetooth 
Technology.  Along with facilitating cash withdrawals; Channel Partners can 
now also accept card based payments from customers.
 
The Demonetisation Policy will ensure that a large number of unbanked 
people from rural India who may not be having faith in the banking 
infrastructure, will eventually visit our 3 lakhs plus Channel Partners’ network 
for conducting  transactions ranging from a simple recharge to domestic 
money transfers; and thus being a part of the Digital Payments revolution.

MOM ATM

Ranjeet Oak, President & COO, MoneyOnMobile.

“MoneyOnMobile’s constant endeavour has been to facilitate seamless mobile based transactions to 
  millions of Indians. With MOM ATM, a customer can walk into any of our retail touch points providing 

  MOM ATM facility and swipe their debit cards and walk out with cash up to Rs.2000*.”

MoneyOnMobile sets up MOM ATM Counter at its Corporate 
Office to facilitate cash withdrawals up to Rs.2000*. This facility 
was availed by people from surrounding areas as the bank ATMs in 
the vicinity were most of the times out of cash.

Frank Holmes, Forbes Contributor

“With demonetization wiping out so much paper currency, demand 

    for services such as MoneyOnMobile’s, will skyrocket.”

* as per RBI guidelines.



Money 20/20 is the largest Payments and Financial Services tech event in the world.  It is held 
annually in Las Vegas, USA.  This year’s event had over 11,000 attendees from over 4,500 
companies representing over 85 countries.  Like MoneyOnMobile, Money 20/20 covers 
everything from the traditional plastic card-based payment business, to innovative payment 
companies.

At the event, MoneyOnMobile received a great deal of interest; as the world’s focus is quickly moving away from China, to the 
emerging opportunities available in the Indian Payment Market.  The interest in MoneyOnMobile stemmed from the size of 
our retail network and our ability to capture and provide Lat Long details for a high number of our stores, and interest is in our 
ability to digitize transactions.
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Will Dawson - Executive Vice President - MoneyOnMobile Inc.

“MoneyOnMobile, independently rated India's leading mobile payment system; enables businesses to expand 
   their  addressable market beyond the minority of customers with a plastic credit card, to the over 600 million 

   Indians without one.”

MoneyOnMobile At Money 20/20
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MoneyOnMobile was a Silver Sponsor at Digital Money 2016; a prestigious event
conducted by Payments Council of India (PCI).

MoneyOnMobile At Digital Money 2016

Launch Of New Website
MoneyOnMobile consolidated all its websites into a singular website www.moneyonmobile.in 

Then Now



06

Harold Montgomery interviewed by
CNN International’s Richard Quest, 
on Digital Payments in India.

“Our customers mostly deal in denominations of
Rs.100 or Rs. 50, hence demonetisation has not affected 
MoneyOnMobile as much, as we deal with the 
Unbanked.”

Will Dawson’s RedChip Interview.

“At a Global Survey which was conducted recently 
MoneyOnMobile was rated No.2 Globally and No.1 
in India in terms of providing mobile payment 
services to consumers.”

Harold Montgomery’s interview on
BBC News 

“MoneyOnMobile has been operating in India for 
more than 5 years now. We have made significant 
inroads in the Digital Payments space, as we have 
touched more than 180 million consumers.”

MoneyOnMobile In The News 

“People deposit cash with retailers, it goes into our system 
and becomes digital. Customers send text messages from 
simple feature phones and transact. MoneyOnMobile is 
not internet dependent and, not smart phone 
dependent.”

Harold Montgomery’s interview with 
Kathleen Hays, Chief Economic 
Correspondent, Bloomberg.
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Annual Sales Meet

Ranjeet Oak, President and COO -
MoneyOnMobile, providing Johari 

window training during the sales meet.

Aakash Wangnoo and Pushpendu Roy 
presenting Sales forecast for North East 

Region 

Amit Bhalla – Sales Head North, 
presenting sales forecast for the year 

2017

Tom Abbot

“ It’s not just about being better. It’s about being different .We need to give 
people a reason to choose our business” 

MoneyOnMobile recently concluded it’s Annual Sales Meet chaired by our CEO, 
Harold Montogomery and President and COO, Ranjeet Oak. At the meet, Harold 

emphasized on expanding the Retail Distribution Network. 
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Employee Speaks

What our employees say about us:

“I have completed 3 glorious years with MoneyOnMobile; I would like 
to express my gratitude to the management for giving me growth 
opportunities in my tenure. I would also like to thank my team 
members for their love and continuous support.”

Sarika Sonavane
Accounts Executive

Firoz Damani
Asst. Manager

Credit Department

“This company has been like a family to me and I love coming to work 
every day. My job does get stressful and hectic at times; still I love my job 
and the people I work with, and I am happy being a part of an environment 
of love and respect for each other. It’s also amazing that senior leadership 
can sit with any member of the staff at lunch and all can have an enjoyable 
conversation. 

This really is the best environment I've ever worked in. It’s like leaving one 
family and coming to another! The management always treats us as a part 
of the team and they are very responsive to my needs.”

Yarabapu Leelavathi
Customer Care Executive

Hyderabad Office

“It’s been 3 years that I have been working at MoneyOnMobile and it has 
proved to be a good experience for me. I have been able to develop both 
‘personally and professionally’. It is a nice place to work with colleagues 
and, the supervisors too are always ready to provide their support. 
MoneyOnMobile provides various training opportunities to all 
employees. I myself have undergone training in Corporate Etiquette, Time 
Management, Goal Setting, Email Writing Skills, etc. These have been of 
great help in my grooming and development.”

“Working with MoneyOnMobile for last 5 years has been a  great 
journey so far in my small corporate career and has given me every 
opportunity to grow up and improve my skills. Getting support from my 
team and management helps me to contribute in the growth of my 
company. I feel very fortunate to be a part of such an esteemed 
organization.”

Joy Prokash Roy
Sr. Customer Care Executive

Kolkata Office
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Christmas Celebrations
at MoneyOnMobile House



MoneyOnMobile On Social Media
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